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CURTAILMENT OF MEMBER SERVICES AND MEMBER EXPULSION POLICY 

Purpose and Objective 
It shall be the policy of the City & County Credit Union ("Credit Union") that the Board of Directors of the 
Credit Union may curtail services to members or expel a member of the Credit Union for non-participation 
in the affairs of the Credit Union or “cause” pursuant to Minnesota Statutes section 52.19.  

This policy is established to define the course of action in the event the Credit Union deems it necessary 
to curtail member services or expel a member of the Credit Union. 

Definitions 
Abusive conduct (See Appendix A for additional information) 
Any type of harassment, however communicated, including age, sexual, ethnic, or racial harassment; 
making sexual flirtations, advances or propositions; making graphic or degrading comments about an 
individual or his or her appearance; using profane, abusive, intimidating, or threatening language towards 
Credit Union employees or fellow members; engaging in offensive or abusive physical contact; making 
false, vicious or malicious statements about any Credit Union employee or the Credit Union and its 
services, operations, policies, practices, or management; attempting to coerce or interfere with Credit 
Union employees in the performance of their duties at any time; conducting or attempting to conduct or 
engage in any fraudulent, dishonest or deceptive activity of any kind involving Credit Union employees or 
Credit Union services; any posting, defacing, or removing notices or signs on Credit Union Premises; 
immoral conduct or indecency on Credit Union premises; deliberate or repeated violations of security 
procedures or safety rules; possession, use or being under the influence of drugs or alcoholic substances 
on Credit Union premises; or fighting or possession of weapons of any kind on Credit Union premises.   

Cause (2019 MN Statutes definition) 
A loss to the credit union, a violation of the membership agreement, fraud, attempted fraud, other illegal 
behavior or inappropriate behavior as defined by credit union policy such as physical or verbal abuse of 
credit union members or staff. 

Fraud 
Any activity that is based on false information or the intent to deceive regardless of monetary gain. This 
will include, but will not be limited to: opening an account with false/fake information, conducting 
transactions using lost/stolen or manufactured instruments, and falsely claiming fraudulent account 
activity. 

Monetary losses 
For the purposes of this policy, "monetary loss" shall include, but not be limited to, a member's failure to 
pay on demand a payment, fee, charge, or other cost owing to the Credit Union whether as a result of a 
loan from the Credit Union to such member or otherwise. 

Sanctions 
It shall be the policy of the credit union to impose any or all of the following actions against members 
(non-members) who participate in any of the above defined activities in regards to the credit union: 
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1. Denial of all personal contact with credit union employees. Services can be limited to either Internet or
U.S. mail. The member would retain the right to maintain a share account and the right to vote at annual
meetings and special meetings unless further action was taken by the board of Directors.

2. Removal of products or services other than a $5 membership share savings account.
3. Access to the Credit Union premises may be denied.
4. Taking any other action deemed necessary under the circumstances that are not expressly precluded by

Minnesota Statute, the National Credit Union Administration Rules and Regulations or the Credit Union's
Bylaws.

5. Threats of any nature may be reported to the local authorities.
6. Expulsion from membership.

Re-establishing Good Standing (monetary losses) 
Members may regain their good standing and eligibility for services with the credit union, as though no 
loss had occurred, if full restitution is made for any monetary loss to the credit union. Satisfactory 
arrangements may be made for repayment as mutually agreed upon by the member and the President or 
Executive Vice President - Operations and/or their designee. 

It will be presumed that the credit union will incur a monetary loss if a member does not reaffirm or make 
acceptable payment arrangements for money owed within 30 days of notice.  

Credit Union Communication (abusive conduct) 
When an abusive member situation has taken place the employee should notify their supervisor 
immediately. The situation may escalate through the proper channels as necessary including but not 
limited to the VP of that department, CEO and VP of HR. Information will be reviewed pertaining to the 
incident. This may include notes on prior interactions, call recordings and security video footage. 

 If the member continues to display unpleasant behaviors on more than one occasion or the one-time
circumstances are serious, it would be prudent for a Senior Manager to discuss the situation with the
member in an attempt to resolve the issue.

 Written notice of the Credit Union’s intent to curtail services or expulsion will be mailed to each member
individually or jointly held at the current address appearing on the records of the Credit Union.

The sequence of actions detailed above is a recommended guideline for resolution of conflicts,
mistreatment, abuse, or harassment of our employees by our members.  Nevertheless, each instance
should be handled on a case-by-case basis and the evaluation of actual events should determine the best
course of action.

Roles and Responsibility 
 Credit union employees are responsible to:

Report abusive conduct when directed towards them or observed, to their immediate supervisor or in
the absence of their supervisor, the next level of management. Any incidents that warrant action
need to be reported to the president/CEO or Security Officer.

 Credit union management is responsible to:
o Determine when abusive conduct has occurred (based on this policy) when reported by an

employee, member or other person;
o Recommend the appropriate actions to take regarding employee and member protections;

notify the president/CEO who is hereby authorized to take the appropriate actions relating to
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the member or other person. In the president's absence, the Security Officer is authorized to 
take such action; and  

o Ensure notice of the policy is communicated to members.

 Special Accounts department is responsible to:
o Process, determine, and collect member accounts in which the Credit Union has sustained

monetary losses.
o Special Accounts will notify members of service restrictions.

Any Vice President may initiate action for abusive members or their non-member representative. 

Process for Expulsion for Cause 
Member will be notified of the credit unions intent to expel them from membership by sending a notice, 
with a copy of the approved policy, to the address on file.   

The expulsion of any member pursuant to this policy shall be effective 30 days from notification of 
expulsion in cases of abusive behavior and non-participation.  Instances of fraud will result in immediate 
removal of services and expulsion from membership 

Review 
This policy will be reviewed and revision recommendations made to the Board of Directors annually. 

Record Retention 
Records of Curtailed Member Services will be retained in accordance with the Credit Union Record 
Retention Policy and defined schedules as determined by the type of grievance, sustained loss and 
applicable circumstances and recovery methods. 
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Ca$h Perks 
City & County Credit Union Ca$h Perks Terms and Conditions 

These Terms and Conditions govern the City & County Credit Union Ca$h Perks program. Your click accepting 
these Ca$h Perks Terms and Conditions or requesting to "View Offers", your participation in Ca$h Perks, or 
your acceptance, redemption, or receipt of any offer or reward made available in connection with Ca$h Perks, 
constitutes your acceptance of and agreement to these Ca$h Perks Terms and Conditions. We may amend 
these Ca$h Perks Terms and Conditions from time to time, and any subsequent use of Ca$h Perks constitutes 
your acceptance of any amendment.  

Details on Ca$h Perks and instructions on how to use the program are shown in City & County Credit Union's 
online banking Ca$h Perks pages.  

Only the City & County Credit Union’s debit card(s) associated with an eligible checking account are eligible for 
use with Ca$h Perks. Ca$h Perks rewards will not be earned for any portion of your purchase that you pay for 
with store credit, gift certificates or other payment types. City & County Credit Union reserves the exclusive 
and absolute right to determine card eligibility. If you are unsure whether your card qualifies for Ca$h Perks, 
please contact the Credit Union.  

To qualify for Ca$h Perks rewards, your purchase must be made as specified in the Ca$h Perks offer. To 
qualify, a purchase must comply with offer specifications, such as where the purchase can be made (e.g., 
online, at a store location, by telephone, etc.), expiration dates, minimum purchase amounts, purchase limits, 
and other applicable conditions. You must pay for the purchase using your eligible debit card.  

While we and the merchants work hard to properly track and credit all qualifying purchases, there may be 
times that we are unable to do so because of problems with your internet browser, the merchant's web site or 
our system. Please contact the Ca$h Perks support team if you believe you have made a qualifying purchase 
for which you did not receive Ca$h Perks rewards. We will try to help with correct tracking and crediting but 
we are not obligated to deliver on the offer.  

All Ca$h Perks offers and rewards are provided by participating merchants, not by City & County Credit Union. 
You acknowledge and agree that the merchants are solely responsible for setting the specifications for a 
qualifying Ca$h Perks purchase, and you are solely responsible for complying with such specifications to 
receive Ca$h Perks rewards. The merchants are solely responsible for the content and offers presented 
through Ca$h Perks. City & County Credit Union makes no guarantees, warranties or promises of any kind and 
we shall have no liability as to the currency or accuracy of Ca$h Perks offer information nor any responsibility 
for merchant fulfillment of any offer. Participating merchants are subject to change at any time and from time 
to time. We are not responsible for the failure of a merchant to honor an offer or provide a reward after 
leaving our Ca$h Perks program.  
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Unaccepted, unactivated, or unredeemed Ca$h Perks offers may be withdrawn at any time by the offering 
merchant. Offers may not necessarily be repeated or re-offered, notwithstanding any conduct or purchasing 
activity on your part. If your checking account is closed for any reason prior to the crediting of any earned 
Ca$h Perks reward, such reward will be forfeited in its entirety, and neither we nor the merchant shall have 
any liability to you.  

Participating merchants are not affiliated with City & County Credit Union or with any of our affiliated 
companies. We do not make, and we hereby disclaim, any representation, warranty, or endorsement with 
respect to: any and all participating merchants and their respective goods and services; fulfillment of any 
transaction between you and a merchant; any merchant's compliance with its Ca$h Perks offer, commitment, 
promotion, incentive, or reward of any kind; and any merchant's policy positions or business practices. Any 
merchandise returns must be made to the merchant, not to or through us. If you have any claim against or 
dispute with any merchant concerning goods or services purchased from them, you agree that: you must 
resolve such claim or dispute directly with the merchant; we shall have no liability whatsoever arising out of 
such claim or dispute; and you will not involve us in such claim or dispute.  

Ca$h Perks is offered at our sole discretion, and we have no obligation to continue Ca$h Perks or to make 
Ca$h Perks available at or during any particular time, or at all. We reserve the right to amend, cancel, change, 
discontinue, or suspend Ca$h Perks, in whole or in part, at any time in our discretion and without notice to 
you, and any such action shall be effective as of the time we determine.  

You agree that any Ca$h Perks notice, including (without limitation) any notice of a change in terms, may be 
provided to you electronically by posting on our website, sending it via email, or sending you an email 
notifying you that it is available on our website. Any notices sent by email will be sent to your email address on 
record with us. It is your responsibility to keep your email address updated with us. It shall be your 
responsibility to periodically review the Ca$h Perks Terms and Conditions at our website to stay aware of the 
most current Terms and Conditions. We may also send you any Ca$h Perks notices (or copies of them) on 
paper, any time in our discretion.  

All terms, conditions, and agreements governing your City & County Credit Union membership, accounts and 
services remain in full force and effect, and are not in any way conditioned on the availability or operation of 
the Ca$h Perks program.  

You will be solely responsible for any taxes resulting from any Ca$h Perks rewards. You are also solely 
responsible for any fees or charges associated with claiming any Ca$h Perks offer or reward. The program is 
void where prohibited by law, and we shall have no liability whatsoever in the event any applicable law 
restricts or invalidates any Ca$h Perks offer or reward.  

Your participation in Ca$h Perks is strictly voluntary and you may decline to participate at any time, by simply 
not clicking on a "View Offers" link. We shall have no liability for,  
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and you hereby absolutely and unconditionally release and discharge us (including our and our affiliates' 
officers, directors, agents, representatives and employees) from any and all losses, costs, suits, damages, 
claims, liabilities, and expenses (including, without limitation, reasonable attorneys' fees) arising from or 
related in any way to (i) the Ca$h Perks program, (ii) any participating merchant's performance or non-
performance of any program obligations (including without limitation, fulfillment of any offer or reward), (iii) 
any goods or services obtained by you from a participating merchant, and (iv) any act or omission by a 
participating merchant in connection with any transaction between you and such merchant. In the event you 
are dissatisfied or aggrieved in any way with respect to Ca$h Perks, your sole and exclusive remedy as 
between you and us shall be to decline further participation in the program.  

We may provide links from our website to third party websites, such as participating merchants' websites or 
others , in connection with Ca$h Perks. We do not own, operate, control or maintain such third party 
websites, and any links to such websites are provided strictly for convenience. If you click a link for a third 
party website, you will be leaving our website and navigating to the third party website. We do not control nor 
are we responsible for the content of any third party website; we do not endorse or guarantee any products, 
services, information, or recommendations provided by or through any third party website; and we are not 
liable in any way for any products or services shown on or provided by or through any third party website. 
Third party website privacy, information-sharing and security policies and procedures are separate and distinct 
from ours, so please be aware that a third party website may not be as secure as ours.  

These Ca$h Perks Terms and Conditions constitute the current, valid agreement between you and us with 
respect to Ca$h Perks and your participation in the program. These Ca$h Perks Terms and Conditions replace 
and supersede all prior versions and any other rewards program that Ca$h Perks has replaced. Any frequently-
asked-questions and other Ca$h Perks information is published on our website (collectively, "FAQs") are 
incorporated by reference and made a part of these Ca$h Perks Terms and Conditions; provided, however, 
that in any conflict between FAQs and these Ca$h Perks Terms and Conditions, these Terms and Conditions 
shall control. These Ca$h Perks Terms and Conditions shall be governed by the laws of the State of Minnesota, 
without regard to any conflicts of law principles that would choose another state's law. No delay or omission 
on our part shall impair any right or remedy available to us or be construed as a waiver of any right or remedy; 
nor shall any single or partial exercise of a right or remedy preclude full exercise thereof or the future exercise 
of that or any other right or remedy. No waiver shall be valid unless in writing and signed by our authorized 
representative. A waiver of any right or remedy on any one occasion shall not be construed as a bar or waiver 
for future occasions. We shall have sole and absolute authority in interpreting and administering Ca$h Perks 
and these Terms and Conditions, and our decision on any such matter shall be binding on you. If any provision 
of these Ca$h Perks Terms and Conditions is found by a court or arbitrator to be invalid, you and we hereby 
authorize the court or arbitrator to endeavor to give effect to the parties' intentions as reflected in the 
provision, and if such a construction is not reasonably possible, such provision shall be severed from these 
Ca$h Perks Terms and Conditions, and all other provisions shall remain in full force and effect. 
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E-Statement Disclosure

By accepting the terms below, you agree to receive your periodic account statements online through 
our eStatement service from this point forward. Your online statements may include the periodic 
account and transaction activity for your deposit and loan accounts; notices for insufficient funds, 
certificate maturity, and other similar account notices; year-end tax statements for dividends earned 
and mortgage interest paid; and any disclosures.  

We will send you an e-mail when your monthly statement, account notice, or tax form is available for 
review, as well as a link to our website to access and view these documents. You will need Adobe 
Acrobat Reader software to read your statements and other documents online for a period of 12 
months. You also have the option to download or print the documents for your future reference. 

You have the right to request and receive your statements and other documents in paper form, and you 
may withdraw to consent to receive online statements at any time. To do this, please contact us at (651) 
225-2700 or 1 800-223-2801. There are no fees or account restrictions for choosing to withdraw your
consent for online statements.

*Terms and Conditions of ATLIS and Online Banking

By authorizing these services you agree not to disclose your User ID or passwords with anyone other 
than a joint account owner (if you so choose), and you accept liability for all transactions made by 
yourself, joint owners, or anyone else you might give the User ID or password. You also understand 
withdraws or transfers may affect the dividend or interest earned on your accounts and any life savings 
insurance you may have. 

There is no fee for ATLIS or Online Banking. In order to utilize the Bill Payment option, you need to have 
a Credit Union Checking account. There may be a fee for each payment made, which is deducted from 
your Checking account. 

By electing to use the Bill Payment option, you authorize the Credit Union to post payments from your 
account. Payments will be deducted prior to the due date and may take up to ten days by check or five 
days by ACH to reach the vendor. City & County Credit Union is not liable for failure of payments to 
reach their destination or for any service fees or late charges that may be levied. In the event funds are 
not available when making a bill payment, a non-sufficient funds fee may be charged. Please refer to our 
separate fee schedule for additional information about charges. 

If you elect to discontinue Online Banking, you must provide CCCU with notice. 

*These terms and conditions are subject to change.
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